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Job Specification – IT Network Consultant
Position

· IT Network Consultant – Field Support 

Location

· Small dynamic IT Consulting Company based in Woodmead, Sandton.

Qualifications

· Matric essential.
· MCSE (NT4.0) or MCSE (2000 / 2003).
· Preferably up to 2 - 5 years working experience in similar environment.
· Drivers License (code 08) - own car essential.
Duties
· Provide an efficient level of consulting and technical support services from the initial system set-up, involving the evaluation of system requirements, and the recommendation of solutions to support the ongoing management and maintenance of the IT environment at clients’ sites. 
Key result areas
· Installation, troubleshooting and configuration of operating systems.

-   Windows XP.


-   Windows 2003 Server.

-   Windows SBS 2003.
· Installation, troubleshooting and configuration of Application Software

- Microsoft Office 2003 / 2007.

-  Pastel Accounting / Payroll.

-  Rocket Recruitment Software.

-  Trend / Norton Anti virus Software.

- Symantec Backup Exec Backup Software.
· Domain & Active Directory Installation, Administration and support

-   Maintain Users.

-   Maintain Groups.

-   Maintain Mailboxes.

-   Apply security and permissions.

-   Maintain directory structures.
· Network Infrastructure troubleshooting and maintenance

- Maintenance of network termination points.

- Maintenance of switches and routers.

· Hardware Installation, troubleshooting and maintenance.

- Upgrading of computer components.

- Support and maintenance of peripheral equipment.

Knowledge of the following an advantage
· MS Exchange Server.
· Terminal Server.
· MS IIS.
· Pastel Accounting / Payroll.
· Ability to source new clients.

Personal Attributes
· Client service orientated.

· Professional, helpful and friendly.

· Ability to work independently and in a team.

· Ability to work under stressful conditions.

· Ability to liaise at all levels.
· Strong leader with experience in maintenance, support, troubleshooting, problem solving and administration. 
Office Hours


· 08h30 – 17h00, Monday to Friday
· There will be occasions where the incumbent would need to work overtime.
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